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RH850 Evaluation Board Terms and Conditions

Thank you very much for considering Hagiwara Electronics products.

Purpose

The purpose of this document is to define the terms and conditions of use and support for the RH850
Evaluation Board for customers who purchased from Hagiwara Electronics Co., Ltd. (hereinafter referred to
as our company). When you use this product, you agree to the contents of this document.

Terms and Conditions

- This product is intended for use in a pre-development environment. Please refrain from using this product
in mass production. our company assumes no responsibility for any problems arising.

- You are responsible for preparing the development tools to be used with this product.

- Only within 30 days of shipment from our company, the product will be replaced if the product is in
normal use according to the contents of this product manual or instruction manual, and if there is a
problem or failure clearly caused by a manufacturing defect. The determination of a manufacturing defect
is at the discretion of our company.

- We do not handle to repair requests. We also do not report the analysis results of the cause of the failure.

- We will not replace the product in the case of failure or damage caused by intentional negligence by the
customer or equipment other than the product.

- We will not replace the product in the case of failure or damage caused by errata of parts manufacturer
installed in the product.

- Our company shall not be liable for any direct or secondary damage to data stored on your equipment, etc.
resulting from the failure of this product or the use of this product.

- The conformity of this product to the environment, equipment, etc. used by you shall be verified by
yourself, and our company shall not be liable for the conformity of this product.

- Before using this product, be sure to read the product manual and related materials and follow the
instructions on how to use this product properly and safely.

If you are performing any operation or expansion that is not described in the manual, you must fully
understand the technical information in the manual before using it safely and at your own risk.

- Do not install the product in a place where there is a lot of water, moisture, dust, or oil smoke. Doing so
can cause fire, malfunction, or electric shock.

- Heat may cause some parts of the machine to become hot. Ambient temperature and handling may cause
burns. Do not touch the electronic components on the board or the surrounding area while the unit is
turned on or until the temperature of the unit drops after the power is turned off.

- Be careful not to apply excessive force to moving parts such as connectors and switches, as they may be
damaged.

- Do not attach or detach connectors to any interface other than the live wire insertion/removal interface
while the power is on to the product or peripheral circuits.

- This product uses a CMOS device, which may be damaged by static electricity. When opening this
product, be careful not to allow low humidity conditions. Be sure to use an anti-static mat, protect workers
from static electricity by using conductive shoes or grounding, and protect equipment from discharge and
static electricity. When storing the product, avoid plastic bags and containers that are prone to static
electricity, and store them in a conductive bag or container or rack.

- Do not apply strong vibration due to falling or impact.
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- If the machine is in an environment where vibration is likely to occur, be sure to secure the machine
against movement.

- In principle, this product is developed and manufactured for use in Japan.

- Our company assumes no responsibility for compliance with foreign laws and regulations.

- When exporting the Products, it is the responsibility of the exporter to follow the necessary procedures in
accordance with the export-related laws and regulations of Japan and other countries concerned.

Contact Us

- Products purchased from outside of our company and products acquired through secondary sales such as
transfers, used sales and resale will not be subject to inquiries.

- We do not provide on-site technical guidance. For inquiries via our company HP email form only, the
reception hours are from 9AM to 5PM (JST) on weekdays. Saturdays, Sundays, public holidays, summer
holidays and New Year holidays are excluded.

Other

- This manual and the materials published by our company are subject to change without prior notice.
- Design changes and production termination may take place without prior notice.
- The delivery date of this product may vary depending on the stock status of our company.

Issue date: April 1, 2024

Engineering Solutions Division, Hagiwara Electronics Co., Ltd.
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